Northern Wyoming Surgical Center, LL.C

PATIENT RESPONSIBILITIES

Patients and/or family have the responsibility to:

Provide accurate information about past illnesses, hospitalizations, medications,
and other matters relating to their health and to answer all questions concerning
these matters to the best of their ability.

Be considerate of other patients and to see that family members are also
considerate, especially in regards to smoking, noise, and visitation policies.

Be respectful of others, their property and the property of the Facility and its
personnel.

Be prompt in arranging for the payment of bills and provide necessary
information for insurance processing.

Keep all appointments at their scheduled time or contact staff as early as possible
if a scheduled appointment cannot be kept.

Cooperate with medical personnel in their efforts to restore functional capacity by
following instructions and by asking questions if information is not understood.

Be responsible for informing staff of physical changes experienced during
treatment.

Patient has the responsibility to indicate if they feel their privacy is being violated.

Patient has the responsibility to indicated if they feel their safety is being
threatened.

Patient has the responsibility to file a grievance per outlined procedure and be
assured Northern Wyoming Surgical Center will respond as stated in its policies
and procedures.

Upon discharge by staff, the patient is responsible for maintaining the follow-up
treatment recommended by medical personnel.



